
ComfortSEAL Interior Windows
Frequently Asked Questions

What, exactly, are interior windows?
Interior windows are exactly what they sound like – products that can be installed inside a window on a home or building. Interior windows serve the purposes of reducing draftiness; reducing sound, temperature control and, in the case of Low-E glass, reducing harmful UV rays. Most importantly, they can improve the energy performance of your home.

How do ComfortSEAL interior windows save energy?
ComfortSEAL windows create another barrier to help regulate the amount of temperature or noise that enters or exits the home, which can reduce the need for heating when it’s cool outside or reduce the need for air conditioning when the weather is warmer. This enhanced energy means performances can equal lower energy bills and make your home more comfortable. 

Do ComfortSEAL windows qualify for Energy Star? 
In August of 2017, the EPA released the intention to establish Energy Star criteria for the Storm Window category of products that would include interior window options. Scheduled to be complete early 2018, it is anticipated that Interior Windows with Low-E glass will qualify in cool climate areas. 

In a letter dated August 2017, the EPA noted:
[bookmark: _GoBack]“After careful consideration of research, analysis, and stakeholder comments, EPA believes that an ENERGY STAR specification for low-emissivity (low-e) storm windows will help consumers identify cost-effective, energy efficient products. EPA believes that an ENERGY STAR label for storm windows will be particularly useful for consumers that may not have the option of full window replacement….”

Additionally, a new council for window attachments has been formed to rate and certify products for energy improvement. The Attachments Energy Rating Council (AERC) is an independent, public interest, non-profit organization whose mission is to rate, label and certify the energy performance of window attachment products (such as blinds, shades, shutters, and storm windows). Partially funded by the U.S. Department of Energy (DOE), AERC provides accurate and credible information about the energy performance of window attachments, which helps homeowners and building professionals make informed decisions when buying window attachment products. ComfortSEAL interior windows are scheduled to be certified by the AERC the first quarter of 2018. 

•	The U.S. Department of Energy’s Office of Energy Efficiency and Renewable Energy (EERE): The mission of EERE is to create and sustain American leadership in the transition to a global clean energy economy. Its vision is a strong and prosperous America powered by clean, affordable and secure energy (http://energy.gov/eere/office-energy-efficiency-renewable-energy).

What types of interior windows are available?
ComfortSEAL windows are designed to operate like the existing window. In the case of a double or single hung window, ComfortSEAL windows contain balanced window sashes to move the bottom sash up and down. In the case of slider windows, ComfortSEAL windows are available with side-to-side operation. For casement or fixed windows, ComfortSEAL non-operating panels are available. 

How do ComfortSEAL windows install? 
Inside the window jamb, ComfortSEAL windows mount using only a few screws.  A mounting rail at the top of the window installs allowing the window to be tilted into the opening. Bulb weatherstripping around the perimeter compresses around the opening for a tight seal. A minimum of 1 ½” depth is required for the addition of a ComfortSEAL window. 

What is Low-E glass and how does it help?
Low-E (low emissivity) glass contains an extremely durable coating that minimizes the amount of infrared energy that passes through without compromising the amount of visible light that shines in. The coating itself is 1/100th thickness of a human hair, but it has a dramatic impact on the comfort of the home. Installing Low-E storm windows is one of the most cost effective solutions recommended by the Department of Energy with a potential savings (as a percentage of utility bills) of 12 to 33% annually on heating and cooling bills. 

For warmer winters, Low-E glass redirects the heat back into the home and reduces energy transfer through the window opening. For cooler summers, Low-E glass reduces sun-generated heat entering through the window for a more comfortable home. 

